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Tweet like Ethel!

Or, How to Impress Your Institution’s
Marketing Team

Amee Odom, Director of the Library
Jessica Swaringen, Reference and Instruction Librarian

WINGATE



Wingate University
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Wingate University founded 1896

Key Indicators

3,493 total FTE
2 726 Undergraduates (FTE)
.768 Graduates (FTE)

197 full time faculty (FTE) W IN GATE _:
Degrees offered: S g UNIVERSFEG o
—33 Bachelor’s S ‘ ik ooy

—6 Master’s
—3 Doctoral

Campuses
—Wingate, Charlotte, and Hendersonville

2019-2020 Census data




“It’s A Great Day at the Ethel K.!”

WINGATE

Snapshot

Library Staff

*Professional Librarians
o5 full time

*Para-Professionals
2 full time and 2 part time
25 student assistants

Typical Week
*Open 85.5 hours

*Gate Count ~5,800 patrons



Endorsement from Marketing WINGATE

“The library's social media presence actually is the Gold Standard at
Wingate. The posts are regular and relevant. They have story,
heart, and humor. There are times when it outperforms the
University's main social media pages as far as engagements are
concerned. They have their voice down and it is clear their
audience responds to it.”

- Nick DeLangie, Director of Marketing Analysis
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library.wingate.edu

WINGATE

L

@eKkslibrary

@Amee Odom

@jessicaleeswag

©

@ethelksmith Ethel K. Smith Library, Wingate University
@ameeodom Amee Odom
@jessicaleeswag Jessica Lee

@literarycatfam




Social Media Illustrations

| £ Ethel K Smith Library, Wingate University Q \{ Jessica  Home

Page Inbox E3 Events Manage Jobs Motifications B Insights More = Edit Page Info Settings Help +

Clud- 17

Ethel K. Smith
Library, Wingate

University =
@ekslibrary
Home . . \ ; : :
About
Reviews
Suggested Groups ©
EKS Catalo Create i Live fR Event @ offer & Job 99 P
’ Transcend Charlotte
Nides e 390 Members « 2 posts a day
Create Post h Join
Photos

Stanly County Round Table

Events @ Write a post

Posts R
Services Photo/Video a Get Messages o Check in Wingate University Sell Your...
Shop

Join

6/18/2019




Social Media Illustrations

| ‘lMtﬂg’lﬂm m Sign Up

ekslibrary B

267 posts 340 followers 110 following

Ethel K. Smith Library
110 Church Street, Wingate, NC
library.wingate.edu

B POSTS

ACILITY HOURS & &

SPREAD COOD CHEER.




Social Media Illustrations

EKS Library

1,431 Tweets

(:_

s
L ( Edit profile |
s b i You might like
EKS Library ) i
@ekslibrary li taylor ( Follow )
@Taylor335s ; -
News and updates from the Ethel K. Smith Library staff, 110 Church Street,
@WingateUniv _
. smev sy, o e e (1171 Campbell Universi i h
® Wingate, NC 28174 &’ library.wingate.edu [&) Joined June 2010 d:}' :Eicalf‘-;:llnellec:u vo Follow

131 Following 442 Followers

Qo@enoooaio g

y Joe F_leiclhl. i 'f. Follow ..}
Tweets Tweets & replies Media Likes ,  @Reich_WingateFB : =
: EKS Library @ekslibrary - lan 17 W Show more
Facility hours for the MLK Jr. Holiday Weekend. #ItsAGreatDayAtTheEthelk
@ & HJH
MLK JR DAY FACILITY HOURS Trends for you S
Trending in United States b

#RIPAltobelliFamily
8,278 Tweets




Social Media Illustrations

‘Q’ Home -. Notifications

LIBRARY List

Edit Delete

List members

List subscribers

More lists by

@Amee Odom -wi

MUSIC List

QM THE ROAD AGAIN List

PRINT List

KEY WEST List
SOUTHPORT List
T'..' L _-t

PEOPLE List

LIBRARY List

# Discover

W W

members

Union County Pub Lib ¢ |

Twitter of Union County F'Uth lerary wth
locations in Monroe, Indian Trail, Marshwille, and
Waxthaw. Have a question? Tweet us or call
704-283-8184. #UCPL

MetrolinaLibraryAssn @i~ :
Metrolina Library Association - aﬁurdable
networking and professional development
opportunities for librarians in the Carolinas.

DigitalNC @ncdhc

Morth Carolina Digital Heritage Center. Supported by
the State Library of NC, @US_IMLS, and
@unclibrary. Tweets from Lisa Gregory and
Micholas Graham.

Library as Incubator (@/AriLibra

We work to highlight artists & prujects that have
been “incubated” in part by library collections and
spaces, & give libranians and artists a place to
connect.

Nora Bird Bird

Cnmmunn‘_\,r cnllege library researcher, LIS faculty,
warkplace information literacy, Rutgers SCILS
Ph.D.,

NC Library Assoc &

The MNorth Carolina lerary Assamatmn was
organized May 14, 1904, by a group of seven
librarians who met in Greensboro.

1S Convrinht Office

2 Follow

2 Follow

% Follow

. Follow

TEACH

L3

Eib;ﬁnan

US Copyright Office © @ 3
The official Twitter feed of the Reg|5ter of Cnpyrlghts
of the United States.

DocsTeach zach

The online tool from the US Mational Archives for
teaching with documents. Create interactive
lessons with primary sources to foster historical
thinking.

LISSA at UNCG @UMCGLISSA

UNCG LIS @iis
Connect With Us

AAUP @AALIF

Advancing academic freedom & shared governance:
defining professional standards; promaoting
economic security of academics; organizing to
make our goals reality.

US National Archives 3 lives

The nation's record keeper. Fnllnw us for Iwe
tweeting of events, two-way conversations, and help
with questions.

HuffPost Books BHUffPostE

Read like you mean it. Senior Ed|t0r dzoetricksta.
Editors: @maddiecrum, .__CIalreEFaIIDn.
books@huffingtonpost.com.

steven bell &
stevenb - thinking and writing about academic
I|brar|ansh|p teachmg#learmng demgn thinking,

% Follow

¢ Follow

2 Follow

% Follow

Follow

% Follow

£ Follow

2 Follow



Information Literacy? On Social Media? WINGATE

Meet your constituents
. Analytics dictate each patron base & preferred platform(s)
Managing the Message

. Ethel’s validity in the “noise” of other posts/sources
. Ethel’s consistent branding and voice
. 1nterest
. accessibility
. credibility
Mixing fun with the pedagogy
. “Eat your broccoli and then you can have dessert.”
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Types of Posts

e

& — > |

]

ekslibrary « Follow

ekslibrary Happy #FDOC Bulldogs!
@wingateuniv
#itsagreatdayattheethelk

Ethel K. Smith Library, Wingate University
Published by Jessica Lee [2]1 - December 9, 2019 - &

Did you miss the OER Table at the Wingate Holiday Party? Not to worry! It's
never too late to give the gift of open!

According to the Hewlett Foundation, "Open Educational Resources [OERS]
are teaching, learning and research materials in any medium — digital or
otherwise — that reside in the public domain or have been released under an
open license that permits no-cost access, use, adaptation and redistribution
by others with no or limited restrictions.” (https://hewlett or._. See More




Types of Posts

ekslibrary = Follow e

ekslibrary Reading day means exam
pens! Pick one up for goed luck on
your final exams.
#itsagreatdayattheethelk
#goodluckonexams

laceybillotto | miss making the
bouquet! &

2 likes Reply

View replies (1)

kbritt5 Can alums get pens too?!

W i
INGATE yNIVER'
EnfEl'. 0 SMITH TR

Raiding
Area 51

Y ¢
o?d 2 pen? Just pick
. you'll have ?

-

Raiding
the library
of its books

G

ekslibrary - Foellowing

ekslibrary HUGE congratulations are
in order for EKS student assistant Sam
Clarke for publishing his first book of
poems and short stories! We are
honored to now have a signed copy in
our collection.
#itsagreatdayatthesthelk

mtues This is awesome! Go Sam!
27 1like Reply

beyondtheboxwoods Wonderful!

22w Reply

®QYvY

ﬂ Liked by ameeodom and 74 others

N

EKS Library @eckslibrary - Sep 19, 2019 e
Want to know more about Morth Carolina Pirates? You can with the NC
Maritime Museums! Give them a holler @MCMaritimes #FieldTripAnyone?
#TLAPD

Q) 73 O 3 T Il

EKS Library @ekslibrary - Sep 19, 2019 h'd
Blackbeard was likely a privateer during Queen Anne’s War (a conflict
primarily between France and Britain); when Blackbeard later turned to
piracy, he named his flagship Queen Anne’s Revenge. #TLAPD

Q) 13- O 1 T il

EKS Library @ekslibrary - Sep 19, 2019 4

The famous pirate Blackbeard is sometimes given the birth name Edward
Teach or Edward Thatch, but historians don't have a consensus on what the
pirate’'s actual, legal name was. #TLAPD

Q ] O 1 T, il



Types of Posts

Library
Resource
Spotlight:

ASK ETHEL!

LIBRARY RESOURCE SPOTLICGHT

Group
Study Rooms i

LIBRARY RESOURCE SPOTLIGHT:

InterLibrary Loan (ILL)

ILL allows you to access books and articles
not included in Ethel's collection from another participating library. Chatwitn a Librarian
All you need is the item information and to fill out a form!

Group Study Rooms are a
great place to...
work on a group assignment,
prepare for an exam,
or practice a presentation.

Ask Ethel (or Chat Now!) is the
library's chat service. When live, you
can chat with a librarian in real time!

Have your WU ID ready to
check out one of our five
group study rooms!

To access the form, g T —

>nd Sources > Request GUT
RESEARCH?

COME BY THE RESEARCH
DESK!

If Ask Ethel is not live, you can
enter your guestion for the
librarians to see later.

#ltsAGreatDayAtTheEthelK
R et
Research Desk

£

X

REGULAR HOURS

MONDAY, TUESDAY. AND THURSDAY:
10:00 AM - 1:00 PM, 2:00 PM - 5:00 PM

WEDNESDAY I
10:00 AM - 1:00 PM, 2:00 PM - 5:00 J
PM.

& 6:00 PM - 9:00 PM

BONESs; p
. s, /l -} SUNDAY
3:00 PM - 10:00 PM



Analytics Tools: Facebook

| § | Ethel K Smith Library, Wingate University

Lon [ . | — s s a Lo
Ethel K. Smith Library, Wingate University

Page Inbox 4 Events ManageJobs  Insights  More *

1. Go to library’s page P

| Overview Page Summary Last7 days+

Your 5 Most Recent Posts
». Click on “Insights”

Published Post
3. Review your page’s views, 2o gl st s
1ikes ’ engagement ’ and |E|¢.i3}1_.-‘?l:|2{# -‘ They're back again! We'll have

=5 therapy dogs at the research desk

vending machine in the EKS Library!

more 04/30/2020 - We are happy to announce a new

017302020 YWe are happy to announce a new
0:22 Al vending machine in the EKS Library!

4. Adjust for time span --
default is last 7 days vl Pty

0 g, Jessica

Type  Targeting

]

&

4%

See All Fosts

Home Create

EditPage Info  Seftings  Help
Export Data {
E
Reach: Organic / Paid Fost Clicks
Reach Engagement
404 O
140 :
302 e ==
28 :
500 T Eam
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Analytics Tools: Twitter

Sep 2019 - 30 days

TWEET HIGHLIGHTS

Top Tweet camed 8,153 impressions Top mention eamed 58 engagements

[ ] [ ]
1. Log ln tO TWltter Arrr! We be in the spirit to talk like a pirate... . Wingate University
and dress like one, too! @WingateUniv - Sep 12
#ltsAGreatDayAtTheEthelK
@wingateuniv #TLAPD @thecapnslappy
pic.twitter.com/dig1Bth930

The first event of this series is tomorrow at 5
PM in the AV room of the @ekslibrary!

(44 ﬂ ° 2
2. GO tO nal 5/ l ICS See you all there tomorrow.
pic.twitter.com/2arzNkoCtf

THE EKS LIBRARY PRESENTS

3. Review summary of the [
current month

View Tweet activity View all Tweet activity

New thermes each semester.
31 W6

a purchase. Find the new vending machine ™ n )

4. Also review previous months’ i v
summaries and top tweets, o COMESITSTAY..
media tweets, mentions and
followers, etc.

—
<

15 L K]

View Tweet activity View all Tweet activity

SEP 2019 SUMMARY

Profile visits

265

190 followers

*Diata for this month may not b

FEB 2020 SUMMARY

Tweet impressions

1,972

New followers

-1

Tweet impressions

26.3K

Mentions

5

e exact due fo a service outage.

ofile visits




Analytics Tools: Instagram (Mobile Only)

wll Verizon = ul Verizon = 10:25 AM ull Verizon = 10:25 AM 7 @ 66% @ )

1. Sign in to your Instagram ¢

». Go to Edit Profile @ @

ekslibrary ekslibrary

3. CliCk On 44 SWi tCh tO CATtERE | Content Activity Content Activity Audience

Professional Account” o Mo 10 olomere
9

< Insights < Insights

4. After changing account type,
you will see insights Foodposs .

Top Locations ! Cities  Countries

5. View insights for content, Pﬂ -
Ix 71 . 329 rofile Visits
activity, and audience g Ja

Website Clicks
Create Post W




Thank You!

Questions?
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