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“Read the Text, as if !” The Reading Retention Strategy

Abstract
Students do not always read what is expected in college courses (Berry, Cook, Hill, & Stevens, 2010; Phillips
& Phillips, 2007; Sikorski et al., 2002) or they read to cram for an exam or quiz (Clump, Bauer, & Bradley,
2004). The Reading Retention Strategy (RRS) is designed to motivate students to read and assist students in
understanding the main points of the readings. The RRS includes students interacting with peers to reinforce
and check their responses to prompting questions. Participants included two education professors and their
54 students enrolled in two sections of a four week summer course. The results of the study indicate that when
the RRS was employed students recalled more information on essay and short answer questions than when
the strategy was not implemented. In addition, only 2% of students reported that they did not complete the
course readings.
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Abstract 

 
Students do not always read what is expected in college courses (Berry, Cook, Hill, & 

Stevens, 2010; Phillips & Phillips, 2007; Sikorski et al., 2002) or they read to cram for an 

exam or quiz (Clump, Bauer, & Bradley, 2004). The Reading Retention Strategy (RRS) is 

designed to motivate students to read and assist students in understanding the main points 

of the readings. The RRS includes students interacting with peers to reinforce and check 

their responses to prompting questions. Participants included two education professors and 

their 54 students enrolled in two sections of a four week summer course. The results of the 

study indicate that when the RRS was employed students recalled more information on 

essay and short answer questions than when the strategy was not implemented. In 

addition, only 2% of students reported that they did not complete the course readings. 
 

 
Keywords: classroom assessment techniques, reading, student learning, concept retention, 

college teaching. 
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Introduction 

Requiring students to read outside of class time is typical in college courses. 

However, students do not always read what is expected (Berry, Cook, Hill, & Stevens, 2010; 

Phillips & Phillips, 2007; Sikorski et al., 2002) or they read to cram for an exam or quiz 

(Clump, Bauer, & Bradley, 2004). In fact, only 20% to 30% of students tend to read the 

course material on a regular basis (Burchfield & Sappington, 2000; Marshall, 1974; Self, 

1987). In an attempt to motivate students to read, graded quizzes or assignments are 

commonly used to encourage students to read the course material (Carney et al., 2008; 

Conner-Greene, 2000; Sappington, Kinsey, & Munsayac, 2002). Further complicating this 

issue, students were able to find success without completing the readings in their courses 

prior to college (Wade & Moje, 2001). Additionally only about 50% of the students 

graduating from high school have the necessary skills to read effectively (Kuh, Kinzie, 

Schuh, Whitt, & Associates, 2005) and between 50% to 75% of undergraduate students 

lack the ability to complete complex literary tasks (Baer, Cook, & Baldi, 2006). Simply 
motivating students to read is not enough. Thus, if faculty expect students to learn from the 

course readings, professors should use reading strategies that are designed to motivate 

them to complete the course readings, reinforce the important concepts, and help students 
retain the main points. 

 
Theoretical Framework 

Even though research indicates that students typically do not read all assignments 

(Burchfield & Sappington, 2000; Berry, Cook, Hill, & Stevens, 2010; Phillips & Phillips, 
2007; Sikorski et al., 2002), professors rely on outside reading assignments to provide 

important information necessary to be successful in the course. Students must be able to 

read for conceptual understanding, but professors cannot assume that students can 

effectively extract the important information from the readings (Nilson, 2010). To help 

students construct meaning from written materials, Haas and Flower (1988) posit that 

professors “rethink how we teach college students to read texts and suggest useful parallels 

between the act of reading and more intensively studied process of writing” (p. 167). 

 
Classroom assessment techniques provide an avenue to assist students in making 

sense of important concepts from the reading material. Classroom assessment techniques 

(CAT’s) are quick, formative evaluation methods that help instructors assess students’ 

understanding of course content and provide evidence of the effectiveness of teaching 

methods. According to Angelo and Cross (1993), over 50 CAT’s are available, and many of 

these deal with reading material. For example, the one sentence summary “requires 

students to summarize a large amount of information within the grammatical constraints of 

a single sentence” (Angelo & Cross, 1993, p. 183). Another example is the reading rating 

sheet, which consists of students providing professors with an evaluation of course 

readings. However, many of the CAT reading strategies focus on assessment and/or the 

professor obtaining information for future class design. Although the focus of CATs is to 

“help teachers find out what students are learning in the classroom and how well students 

are learning it” (Anglo & Cross, 1993, p.4), the link between CATs and student learning is 

mixed or lacking (Anglo & Cross, 1993; Kelly, 1991; Olmstead, 1991; Shelton, 1991; 

Stetson, 1991; Walker, 1991; Simpson-Beck, 2011). 

 
The 3R or read-recite-review strategy has been shown to be more effective than 

reading a text multiple times and as effective as note taking (McDaniel, Howard, & Eistein, 

2009; Roediger & Karpicke, 2006). Although the 3R strategy takes less time than taking 
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notes while reading (McDaniel, Howard, & Eistein, 2009; Roediger & Karpicke, 2006), it still 

takes time to read and pause to recite and review. Strategies that are time consuming are 

problematic due to students’ negative attitudes toward reading assignments (Berry, Cook, 

Hill, & Stevens, 2010; Clump, Bauer, & Bradley, 2004; Phillips & Phillips, 2007; Sikorski et 

al., 2002). Another possibility is to use focused questions to improve comprehension of 

reading material. The use of focused reading questions has been well documented for 

several years (Anderson & Biddle, 1975; Nilson, 2010; Wong, 1979). Using focused 

questions to improve student retention of concepts presented in college level courses has 

been shown to be effective (Divoll & Browning, 2010; Divoll, Browning, & Vesey, 2012a; 

Divoll, Browning, & Vesey, 2012b). Specifically, the ticket-to-retention (TtR) strategy 

combined “the benefits of the ticket to leave, the one minute paper, half-sheet response, 

the post-write strategy, and think-pair-share strategies” (Divoll & Browning, 2010, p. 2-3). 

The TtR uses three to five focused questions and peer interaction to increase students’ 

retention of concepts that are taught during college class sessions. Research on the TtR has 

shown that the strategy increases students’ retention of concepts (Divoll & Browning, 2010; 
Divoll, Browning, & Vesey, 2012a; Divoll, Browning, & Vesey, 2012b). 

 
As an attempt to solve some of the problems that using course reading presents, the 

authors of this paper adapted the TtR so that it could be used for course readings. This new 

strategy is called the Reading Retention Strategy (RRS). RRS is rooted in CATs, the ticket- 

to-retention, brain research, reading strategies, and retention of concepts. The RRS is 

designed from the perspective that college professors are facilitators of learning (Barr & 

Tagg, 1995; Blumburg, 2009; Wlodkowski, 2008) and should focus more on strategies that 

increase student learning (Blumberg, 2009; DeZure, 2000; Fink, 2003; Gardiner, 1994; 

Weimer, 2002). This philosophical shift makes the RRS a unique reading strategy. The RRS 

is designed to assist students in understanding the main points of the readings and includes 

students interacting with peers to reinforce and check their responses to prompting 

questions. With a reading assignment, students are given two to five questions about 

important concepts from the reading. During the next class session, students share their 

answer to the questions with another student, listen to the other student’s explanation of 

their answers to the questions, and make any needed corrections to their original answers 

(i.e., compare and contrast). This process is then repeated with a second student with the 

new information from their two peers and the refinements of their original answers, each 

student answers the two to five questions on the RRS sheet. 
 

Furthermore, the RRS adheres to the recent philosophy derived from brain research, 

i.e., that learning should be an active experience (Slavin, 2003; Sousa, 2001; Zull, 2011). 

Zull (2011) states “In education, the brain perspective helps us realize once again that 

learning is not something directly transferred by instruction. Rather it is the brain’s natural 

response to changes in signaling produced by experience” (p. 195). Talking is engaging and 

a fundamental form of action that increases learning (Zull, 2011). In active learning 

classrooms, students discuss ideas and information deeply. Additionally, students writing 

and reflecting on information with the overt purpose of thinking encourages careful 

contemplation of the material to be learned (Sousa, 2001; Zull, 2011). According to Zull, 

“The individual interacts to the content, and that interaction changes the individual’s mind, 

qualitatively and quantitatively” (p. 232). Despite this, lecture style teaching continues to 
dominate college classrooms (Bligh, 2000; Lammers & Murphy, 2002; Sousa, 2001; Wang & 

Farmer, 2008). The RRS was designed to increase student retention by having the student 

discuss the reading and be actively engaged in the process of learning about the concepts 

from the course readings. 
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Retention of reading material is necessary for successful completion of coursework in 

preparation for a career. When a student actively interacts with the content in various 

formats, such as orally and visually, learning and retention of concepts is more likely to take 

place. Retention, as defined by Sousa (2001) is “the process whereby long-term memory 

preserves a learning in such a way that it can locate, identify, and retrieve it accurately in 

the future” (p. 86). The longer something is in working (short term) memory, the more 

likely it will move to long-term memory. The method of keeping information in working 

memory is called rehearsal (Baddeley, 1999; Slavin, 2003; Sousa, 2001). Elaborate 

rehearsal (Sousa, 2001) involves the learner processing the information a number of times 

to connect the new information with previously learned materials. Elaborate rehearsal 

strategies include paraphrasing, note taking and discussion, questioning, and summarizing, 

all of which are included in the RRS. Almost no long-term retention occurs without rehearsal 

(Slavin, 2003; Sousa, 2001). To increase retention of concepts, teachers should provide 

class time for rehearsal. According to Slavin (2003), “Instructional strategies that actively 

involve students in lessons contribute to long-term retention” (p. 182). The RRS uses the 

aforementioned principles to improve long-term retention of concepts from the course 

readings. 
 

Methodology 
Fifty-four undergraduate students in two sections of an education course participated 

in this mixed methods study. The setting included two four-week summer undergraduate 

college level classroom management courses at a southern university. The four-week 

summer semester included 15 two-hour 50 minute sessions Monday through Thursday. 

Professor A taught one section of the course (section one) and Professor B taught the other 

section (section two). The professors, who are the authors of this paper, created the RRS. 
 

In each course, the students were assigned readings during weeks two through nine, 

and eleven through thirteen. For each reading, the students participated in two RRS 

questions. In addition, two concepts from each week that were not reinforced using the RRS 

were identified as comparison questions. The RRS reinforced concepts and the concepts not 

reinforced using the RRS from each week were assessed on the pre and post-test using one 

of three types of questions: multiple choice, short answer, or essay. In an attempt to 

ensure similar levels of difficulty of the RRS and non-RRS questions, for each RRS question 

from a chapter a corresponding non-RRS question was created using the same type (i.e., 

multiple choice, short answer, or essay). For example, students were given two questions 

that they needed to respond to for chapter one on the RRS sheet. If these concepts were 

assessed with one multiple choice question and one essay question, then the non-RRS key 

concepts from chapter one were assessed with a multiple choice question and an essay 

question on the pre-test and post-test. Thus, each question on the RRS had a corresponding 

non-RRS question that was from the same chapter and the same type of question. This 

process also ensured that each type of RRS and non-RRS question compared information 

that was assigned with the same amount of time between the readings and the post-test. 
 

A pre-test was administered during the first class and included 64 multiple choice 

questions, 12 short answer questions, and 12 essay questions. Of these questions, 32 

multiple choice questions (16 were reinforced with the RRS and 16 were not reinforced with 

the RRS), 6 short answer questions (3 were reinforced with the RRS and 3 were not 

reinforced with the RRS), and 6 essay (3 were reinforced with the RRS and 3 were not 

reinforced with the RRS) were used for this study. The remainder of the questions focused 

on concepts that were discussed in class, but were not used for this study. 
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Data Collection and Analysis 

Data collection methods included: (a) a pre-test, (b) a post-test, and (d) a student 

questionnaire about the RRS. The pre-test and post-tests were used to determine if the 

students retained the concepts, but did not count as a grade in this course. Thus, students 

were not given advanced notice of the pre-test or post-test. 
 

The authors of this paper knew which of the multiple choice, short answer, and essay 

questions were reinforced using the RRS. Therefore, it would be possible for the professors 

to unintentionally skew the results by grading the questions reinforced using the RRS more 

favorably. This issue was addressed by creating an answer key and using two scorers 

(professor A and an outside scorer). The two scorers graded the short answer and essay 

questions, but not the multiple choice questions. The multiple choice questions were 

computer-graded using scantron software. The interrater reliability between the scorers for 

the pre-test was 94.60% (97.20% on the short answers questions and 91.98% on the 

essay questions), while the interrater reliability for the post-test was 84.26% (89.51% on 

the short answers questions and 79.01% on the essay questions). The pre-test reliability 

rating is high in part because many students earned zeros on these questions due to leaving 

the questions blank. The total interrater reliability rating for both the pre-test and post-test 

was 89.43 (93.36% on the short answers questions and 85.49% on the essay questions). 

For each question where the score differed, the two scorers discussed the reason for their 

initial score and agreed on a final score. These final grades were used as the data reported 

in this study. 

 
The pre-test and post-test data were analyzed by assessment types and course 

sections. The pre-test and post-test were compared to each other to determine if there was 

a difference between the concepts reinforced using the RRS and those not reinforced using 
the RRS for each type of question. These comparisons resulted in the creation of a change 

score with the intervention and one without (the difference between the pre-test and the 

post-test) for each type of question. The change scores were compared to determine the 

difference between the students’ prior knowledge (pre-test) and what they recalled (post- 

test). The mean was generated for each data set. 
 

A paired-sample t test was used to determine if the distribution of scores for the 

individual sections significantly differed. However, this test could not be run for the 

averages of both sections because of the different variables (professor and students). The 

RRS and non-RRS post-tests were not compared to each other in this study because doing 

so would not create a true indication of the effectiveness of the RRS. A more accurate 
comparison would be comparing the change scores (the difference between the pre-test and 

post-tests) of the RRS to the non-RRS questions. This comparison considered the students 

starting point (the pre-test) and how much the students increased their score (the post- 

test). In addition to the students’ pre-test and post-test, the students were asked opened 

questions about their reading practices for the course and how they found the answers to 

the questions on the RRS sheet. Fifty-one of the 54 students completed the questionnaire. 

The questionnaire data were analyzed by question using open coding to create categories 

and patterns. A constant comparative approach was used to determine patterns across the 

questions and axial coding was applied to each data source to make connections (Creswell, 

1998; Rossman & Rallis, 2003). 

5

IJ-SoTL, Vol. 7 [2013], No. 1, Art. 8

https://doi.org/10.20429/ijsotl.2013.070108



   

 

 
Results 

Quantitative data were organized by assessment (pre-test and post-test) for each 

section, type of question (multiple choice, short answer, and essay) and compared between 

questions reinforced using the RRS and those that were not reinforced using the RRS. 
 
Pre-test Scores 

The mean for section one was 63.32 (n=30) on RRS multiple choice questions and 

57.29 on non-RRS questions, while the mean for section two section two was 61.72 (n=24) 

on RRS multiple choice questions and 58.59 on non-RRS questions. Section one had a mean 

of 15.11 on RRS essay questions and 5.56 on non-RRS questions. Section two had a mean 

of 9.37 on RRS essay questions and a 2.08 on non-RRS questions. On RRS short answer 

questions, section one had a mean of 6.65 on RRS questions and 3.89 on non-RRS 

questions, while section two had a mean of 8.33 on RRS questions and 7.99 on non-RRS 

questions. 
 
Post-test and Change Scores 

The mean post-test score for section one was 73.75 on RRS multiple choice questions 

and 68.88 on non-RRS questions, while the mean for section two was 66.15 on RRS 

multiple choice questions and 63.28 on non-RRS questions. The difference between the pre-

test and post-test or the change score for section one’s RRS multiple choice questions was 

10.43 and 9.58 for non-RRS questions. The change score for section two’s RRS multiple 
choice questions was 4.43 and 9.58 for non-RRS questions. Section one had a mean of 45 

on RRS essay questions and 15.28 on non-RRS questions, a difference of 29.72. Section two 

had a mean of 40.62 on RRS essay questions and a 13.89 on non-RRS questions, a 

difference of 26.73. On RRS short answer questions, section one had a mean of 63.33 on 

RRS questions and 30.56 on non-RRS questions (a difference of 32.78), while section two 

had a mean of 45.14 on RRS questions and 21.18 on non-RRS questions (a difference of 

23.96). This resulted in change scores of 10.43 on RRS multiple choice questions, 9.58 non- 

RRS multiple choice questions, 29.89 on RRS essay questions, 9.72 on non-RRS essay 

questions, 56.68 on short answer RRS questions, and 26.67 on non-RRS short answer 

questions for section one. Section two had change scores of 4.43 on RRS multiple choice 

questions, 9.58 on non-RRS multiple choice questions, 31.25 on RRS essay questions, 11.81 

on non-RRS essay questions, 36.81 on short answer RRS questions, and 13.81 on non-RRS 

short answer questions. Section one’s change score difference between using the RRS and 

not using RRS was: 0.85 on multiple choice questions, 20.16 on essay questions, and 30.01 

on short answer questions. Section two’s change score difference between using the RRS 

and not using RRS was: -5.16 on multiple choice questions, 19.44 on essay questions, and 

23.61 on short answer questions. 

 
Paired-Sampled t Test 

A paired-sampled t test was conducted to determine whether the difference between 

the change scores on the RRS questions and non-RRS questions were significantly different. 

The results for section one indicated that the mean difference between the change score for 

both the essay (M = 20.16, SD = 22.38, p=.00) and short answer (M = 30.01, SD = 27.71, 

p=.00) questions were significantly greater when the RRS was implemented. Yet, no 

significant difference was found for the mean difference between the change score on RRS 

and non-RRS multiple choice questions (M = 0.849, SD = 18.35, p=.802). The results for 

section two indicated that the mean difference between the change score for both the essay 

(M = 19.44, SD = 15.81, p=.00) and short answer (M = 23.61, SD = 25.37, p=.00) 

questions were significantly greater when the RRS was implemented. Yet, no significant 

difference was found for the mean difference between the change score on RRS and non- 

RRS multiple choice questions (M = 0.156, SD = 17.71, p=.966). 
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Questionnaire Data 

Using open ended questions, students were asked about their reading habits and 

what they did to find the answers to the questions assigned as part of the RRS. Students 

(n=51) indicated that 15.7% of them read all of the time, 25.5% read most of the time and 

scanned some of the time, 11.80% read some and scanned some, 45.1% only scanned for 

answers, and 2% did not read at all, but googled the answers. Students were asked what 

strategy they used when they did not find an answer, were unsure, or did not read. Of the 

students who responded (n=24), 45.83% suggested that they checked answers with peers 

when they were not sure of an answer, 45.83% suggested that they copied answers when 

they did not read, and 8.33% used the computer for help. 
 

 
Student Reading Behaviors 

Discussion 

One of the challenges to using reading in college courses is motivating students to 
read the assigned texts (Berry, Cook, Hill, & Stevens, 2010; Burchfield & Sappington, 2000; 

Phillips & Phillips, 2007; Sikorski et al., 2002). Previous research on students’ reading 

behaviors indicated that only 20% to 30% of students complete the course readings on a 

normal basis (Burchfield & Sappington, 2000; Marshall, 1974; Self, 1987). These statistics 
are concerning if professors are using readings to enhance their instruction, but the 

statistics are not surprising (Berry, Cook, Hill, & Stevens, 2010; Clump, Bauer, & Bradley, 

2004; Phillips & Phillips, 2007; Sikorski et al., 2002). In this study, the RRS resulted in 

15.7% of the students reading all of the time, 37.8% either reading most of the time and 

scanning some or read some and scanning some, and 45.1% of the students only scanning 

the readings for the answers. Thus, only 2% of the students did not read at all. The low 

percentage of students who did not read could have resulted from students knowing that 

they would have to share their answers with two peers during the next class. Our attempt 

to hold students accountable to their peers, which can result in motivating students to 

complete the course readings (Nathan, 2005; Nilson, 2010), rather than to motivate 

students to read due to fear of earning a bad grade is an area that should be further 

investigated. Alternatively, students might have been motivated because the RRS also gave 

the students a purpose to read the chapters, which can improve reading comprehension 

(Anderson & Biddle, 1975; Nilson, 2010; Wong, 1979) and is a factor in increasing the 

likelihood that students read (Nilson, 2010). Using the RRS sheet, the purpose for reading 

was to find the answers to the questions that were highlighted as the important points that 

the students should learn from the readings, rather than because students feared that they 

would earn a bad grade. Although the students were not asked if they would have read if 

the RRS was not implemented, the fact that 20% to 30% of students typically read allows 

us to speculate that the RRS might improve students reading habits. 
 

When students did not read, 45.83% of our students indicated that they copied 

answers from their peers. Normally, this type of cheating would not be tolerated. Although 

we would have preferred that the students read and find the answers on their own, the RRS 

was designed to assist students’ retention and students copying answers resulted in them 

still finding the key concepts that we wanted them to learn from the chapter, which was the 

point of the RRS. Additionally, students regardless of their method to find the answers, still 

participated in the classroom active learning, peer discussion, writing, and elaborate 

rehearsal portion of the RRS which have been shown to improve learning (Slavin, 2003; 

Sousa, 2001; & Zull, 2011). Thus, the process of sharing answers with two peers, 

comparing and contrasting answers, and writing a final answer to the RRS questions might 

be more important than the act of reading or as many students did, scanning for the 
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answers (Bransford, Brown, & Cockering, 2000; Davis, 2009; Donovan, Bransford, & 
Pellegrino, 1999). 

 
Student Reading Retention 

One reason for designing the RRS was to motivate students to read the text, yet 

simply reading the text is not enough. Students also need to understand and retain the 

important information. Using the change score data on multiple choice, essay, and short 

answer questions, this study investigated the effectiveness of the RRS as a reading 

retention strategy. Analyzing data from the posttest on RRS and non-RRS questions would 

not be effective because the scores on the pretests for each differ. For example, some 

students scored higher on the pre-test on RRS questions (15.11 on essay questions) than 

on non-RRS question (5.56 on non-RRS questions). Using the change scores, shows a 

difference between where the students were at the beginning of the semester versus at the 

end of the semester. Comparing the data between change scores for the RRS and non-RRS 

questions no significant difference was found when the students were tested using multiple 

choice questions. However, there was a significant difference between the change scores for 

RRS and non-RRS questions on both the short answer and essay questions. The data 

reported here suggests that the RRS results in improved retention of concepts when tested 

using both short answer and essay questions. We theorize that the RRS was more effective 

on short answer and essay questions because they are more difficult than multiple choice 

questions since students need to generate their own answer rather than having answers 

from which to choose (Biggs, 1999; Carvalho, 2009; Gay 1980; Nickerson, 1989). Although 

the higher multiple choice pre-test scores left less room for growth on the final, the lack of a 

statistical difference for the difference between the change scores on the RRS and non-RRS 

multiple questions indicate that the strategy was not effective for the multiple choice 

questions. We were not surprised by the lack of a positive effect on multiple choice 

questions because our work with the TtR found similar results (Divoll, Browning, & Vesey, 

2012a; Divoll, Browning, & Vesey, 2012b). 

 
The change score difference between using and not using the RRS resulted in a mean 

increase of approximately 20 points on essay questions and between 23 to 30 points on 

short answer questions. These results indicate that the RRS could be an effective strategy 

for students’ retention of reading concepts. The design of the RRS, which includes providing 

an active experience (Slavin, 2003; Sousa, 2001; & Zull, 2011), incorporating higher level 

thinking skills and providing feedback, practice, and review (Bransford, Brown, & Cockering, 

2000; Davis, 2009; Donovan, Bransford, & Pellegrino, 1999), active learning (Flint, Zakos, 

& Frey, 2002; Ginsberg, 2010; Ginsberg & Wlodkowski, 2009; Grubb,1999; Grubb & Byrd, 

1999; Hackathorn, Solomon, Blankmeyer, Tennial, & Garczynski, 2011; Kuh, Kinzie, Schuh, 

Whitt, & Associates, 2005; McGlynn, 2001; Meyers & Jones,1993; Sorcinelli, 1991; 

Wlodkowski, 2008; Woolfolk, 2011), and involving different parts of the brain (Kress, Jewitt, 

Ogborn, & Charalampos, 2006; Verkiri, 2002) are all recommended to improve student 

learning. Yet, the significant difference between the change scores for RRS and non-RRS 

questions on the short answer and essay questions could have resulted due to the 

percentage of students who scanned for RRS questions in their text, but did not read the 

parts of the chapters that related to the non-RRS questions. 
 

Conclusion 
Using out of class readings is an essential part of the college classroom. However, 

students do not put much emphasis on these out of class reading (Berry, Cook, Hill, & 

Stevens, 2010; Phillips & Phillips, 2007; Sikorski et al., 2002). Traditional recommendations 

for motiving students to read include graded assignments and quizzes (Carney et al., 2008; 

Conner-Greene, 2000; Sappington, Kinsey, & Munsayac, 2002). These strategies are 

8

“Read the Text, as if!” The Reading Retention Strategy

https://doi.org/10.20429/ijsotl.2013.070108



   

 

 
designed with the professor as provider of knowledge model in mind. Conversely, the RRS is 
designed with the professor as facilitator of learning model of teaching in mind (Barr & 

Tagg, 1995; Blumburg, 2009; Wlodkowski, 2008). The focus of the RRS is to ensure that 
students learn the important concepts from the readings; it is not an assessment strategy 

to determine what student can recall from the readings. Furthermore, using the RRS on 

reading assignments resulted in improved scores on short answer and essay questions, but 

does not seem to have the same effect on multiple choice questions. In addition, the RRS 

resulted in a high percentage of students reading the texts. The effectiveness of the RRS on 

essay and short answer questions suggests that students have a deeper level of 

understanding of concepts when the RRS is used because of the difficult of essay and short 

answer questions (Biggs, 1999; Carvalho, 2009; Gay 1980; Nickerson, 1989). Although 

more research is need on the RRS, the results suggest that this strategy has promise to 

improve student reading habits and student retention concepts. Limitations of this study 

include the number of students in each section and the number of questions used as a 

comparison for the RRS and non-RRS essay and short answer questions (i.e., three each). 

Future research using more students and more questions is needed. 
 
 
 
 

References 
 
Anderson, R. C., & Biddle, W. B. (1975). On asking people questions about what they are 

reading. In G. Bower (Ed.), Psychology of learning and motivation (Vol. 9). New 

York: Academic Press. 
 
Angelo, T. A., & Cross, K. P. (1993). Classroom assessment techniques: A handbook for 

college teachers. San Francisco, CA: John Wiley & Sons, Inc. 

Baddeley, A. (1999). Essentials of human memory. Philadelphia, PA: Psychology Press. 

Baer, J.D., Cook, A.L., & Baldi, S. (2006). The literacy of America’s college students. 

American Institute for Research. Retrieved from 
http://www.air.org/files/The20Literacy20of20Americas20College20Students_final20r 

eport.pdf 
 

Barr, R.B., & Tagg, J. (1995). From teaching to learning: A new paradigm for 
undergraduate education. Change, 27(6), 12-25. 

 
Berry, T., Cook, L., Hill, N., & Stevens, K. (2010). An exploratory analysis of textbook usage 

and study habits: Misperceptions and barriers to success. College Teaching, 59(1), 

31-39. 
 

Biggs, J. (1999). Teaching for quality learning at university. Buckingham, 

UK: The Society for Research into Higher Education and Open University Press. 

Bligh, D. A. (2000). What's the use of lectures?. San Francisco, CA: Jossey-Bass Publishers. 

Blumberg, P. (2009). Developing learner-centered teaching: A practical guide for 

faculty. San Francisco, CA: Jossey-Bass. 

 
Bransford, J., Brown, A., & Cockering, R. (2000). How people learn: Brain, mind, 

experiences and school. Washington DC: National Academies. 

9

IJ-SoTL, Vol. 7 [2013], No. 1, Art. 8

https://doi.org/10.20429/ijsotl.2013.070108

http://www.air.org/files/The20Literacy20of20Americas20College20Students_final20r
http://www.air.org/files/The20Literacy20of20Americas20College20Students_final20r


   

 

 

 
Burchfield, C.M. & Sappinton, J. (2000). Compliance with required reading 

assignments. Teaching of Psychology, 27(1), 58-60. 
 
Carney, A. G., Fry, S. W., Gabriele, R. V., & Ballard, M. (2008). Reeling in the big fish: 

Changing pedagogy to encourage the completion of reading assignments. College 

Teaching, 56(4), 195-200. 
 
Carvalho, M.K.F. (2009). Confidence judgments in real classroom settings: 

Monitoring performance in different types of tests. International Journal of 

Psychology, 4(2), 93-108. 
 
Clump, M. A., Bauer, H., & Bradley, C. (2004). The extent to which psychology students 

read textbooks: A multiple class analysis of reading across the psychology 

curriculum. Journal of Instructional Psychology, 31(3), 227-232. 
 
Connor-Greene, P. A. (2000). Making connections: Evaluating the effectiveness of journal 

writing in enhancing student learning. Teaching of Psychology, 27(1), 44-46. 

 
Creswell, J. W. (1998). Qualitative inquiry and research design: Choosing among five 

traditions. Thousand Oaks, CA: Sage 
 

Davis, B.G. (2009). Tools for teaching (2nd ed.). San Francisco, CA: Jossey-Bass. 

DeZure, D. (2000). Learning from change. Sterling, VA: Stylus. 

Divoll, K., & Browning, S. (2010). The “classroom ticket” to concept retention. International 

Journal for the Scholarship of Teaching and Learning, 4(2), Retrieved from 

http://www.georgiasouthern.edu/ijsotl 
 

Divoll, K., Browning, S., & Vesey, W. (2012a).The ticket to increase students’ concept 

retention. MountainRise, the International Journal of the Scholarship of Teaching and 

Learning, 7(2), Retrieved from 

http://mountainrise.wcu.edu/index.php/MtnRise/article/view/201 
 

Divoll, K., Browning, S., & Vesey, W. (2012b). The ticket to retention: A classroom 

assessment technique designed to improve student learning. The Journal of Effective 

Teaching, 12(2), Retrieved from http://uncw.edu/cte/ET/articles/Vol12_2/index.htm 
 

Donovan, M.S., Bransford, J.D., & Pellegrino, J.W. (Eds.). (1999). How people learn: 

bridging research and practice. Washington, DC: National Academy Press. 

 
Fink, L.D. (2003). Creating significant learning experiences. San Francisco, CA: Jossey- 

Bass. 

 
Flint, T. A., Zakos, P., & Frey, R. (2002). Best practices in adult learning: A self-evaluation 

workbook for colleges and universities. Dubuque, IA: Kendall/Hunt. 
 
Gardiner, L.F. (1994). Resigning higher education: producing dramatic gains in student 

learning. Washington, DC: Graduate School of Education and Human 

Development, The George Washington University. 

10

“Read the Text, as if!” The Reading Retention Strategy

https://doi.org/10.20429/ijsotl.2013.070108

http://www.georgiasouthern.edu/ijsotl
http://mountainrise.wcu.edu/index.php/MtnRise/article/view/201
http://uncw.edu/cte/ET/articles/Vol12_2/index.htm


   

 

 
Gay, L.R. (1980). The comparative effects of multiple-choice versus short-answer 

tests on retention. Journal of Educational Measurement. 17(1), 45–50. 

 
Ginsberg, S. M. (2010). “Mind the gap” in the classroom. The Journal of Effective 

Teaching, 10(2). 74-80. http://uncw.edu/cte/et/articles/Vol10_2/Ginsberg.pdf 
 
Ginsberg, M.B., & Wlodkowski, R.J. (2009) Jossey-Bass. Diversity and Motivation: 

Culturally responsive teaching in college (2nd ed.). San Francisco, CA: Jossey-Bass. 
 
Grubb, W. N. (1999). Honored but invisible: An inside look at teaching in community 

Colleges. New York, NY: Routledge. 

 
Grubb, W. N., & Byrd, B. (1999). Lecture/workshop and “hands-on” leaning: The 

complexities of occupational instruction. In W.N. Grubb and Associates, Honored but 

invisible: An inside look at teaching in community colleges (pp. 97-139). New York, 

NY: Routledge. 
 
Haas, C., & Flower, L. (1988). Rhetorical reading strategies and the construction of 

meaning. College Composition and Communications, 39(2), 167-183. 
 
Hackathorn, J., Solomon, E.D., Blankmeyer, K.L., Tennial, R.E., & Garczynski, A.M. 

(2011). Learning by doing: An empirical study of active teaching techniques. The 

Journal of Effective Teaching, 11(2), 40-54. 

http://uncw.edu/cte/et/articles/Vol11_2/Hackathorn.pdf 
 

Kelly, D.K. (1991). The effects of classroom research by part-time faculty upon the 

retention of adult learners. Saratoga Springs, NY: National Center upon Adult 

Learning, Empire State College, SUNY. 

 
Kress, G., Jewitt, C., Ogborn, J., & Charalampos, T. (2006). Multimodal teaching and 

learning: The rhetorics of the science classroom. London: Continuum. 

 
Kuh, G. D., Kinzie, J., Schuh, J. H., Whitt, E. J., & Associates. (2005). Student success in 

college: Creating conditions that matter. San Francisco, CA: Jossey-Bass. 

 
Lammers, W.J., & Murphy, J. (2002). A profile of teaching techniques used in the 

university classroom. Active Learning in Higher Education, 3(1), 54-67. 

Marshall, P. (1974). How much, how often? College and Research Libraries, 35(6), 453-456. 

McGlynn, A. P. (2001). Successful beginnings for college teaching: Engaging your students 

from the first day. Madison, WI: Atwood Publishing. 
 
McDaniel, M.A., Howard, D.C., & Einstein, G.O. (2009). The read-recite-review study 

strategy: Effective and portable. Psychological Science, 20(4), 516-522. 

 
Meyer, C., & Jones, T. B. (1993). Promoting active learning: Strategies for the college 

classroom. San Francisco, CA: Jossey-Bass. 

 
Nathan, Rebekah. (2005). My freshman year: What a professor learned by becoming a 

student. Ithaca, NY: Cornell University Press. 

11

IJ-SoTL, Vol. 7 [2013], No. 1, Art. 8

https://doi.org/10.20429/ijsotl.2013.070108

http://uncw.edu/cte/et/articles/Vol10_2/Ginsberg.pdf
http://uncw.edu/cte/et/articles/Vol11_2/Hackathorn.pdf


   

 

 
Nickerson, R. S. (1989). New Directions in educational assessment. Educational 

Researcher, 18(9), 3-7. 

 
Nilson, L.B. (2010). Teaching at its best: A research-based resource for college 

instructors (3rd ed.). San Francisco, CA: Jossey-Bass. 
 
Olmsted, J. (1991). Using classroom research in a large introductory science class. 

New Directions for Teaching and Learning, 46, 55-65. 

 
Phillips, B. J., & Phillips, F. (2007). Sink or skim: Textbook reading behaviors of introductory 

accounting students. Issues in Accounting Education, 22(1), 21–44. 
 

Roediger, H.L., III, & Karpicke, J.D. (2006). The power of testing memory: Basic research 

and implications of the educational practice. Perspectives on Psychological Science, 

1(3), 181-210. 
 

Rossman, G. B., & Rallis, S. F. (2003). Learning in the field: An introduction to 
qualitative research (2nd ed.). Thousand Oaks, CA: Sage. 

 
Sappington J., Kinsey K., & Munsayac K. (2002). Two studies of reading compliance among 

college students. Teaching of Psychology, 29, 272–274. 

 
Self, J. (1987). Reserve Readings and Student Grades: Analysis of a Case Study. Library & 

Information Science Research, 9(1), 29-40. 

 
Shelton, R. (1991). Classroom research in undergraduate math classes. Educational 

Forum. Vol. 2. Wellesley Hills, MA: Windsor Press. 

 
Sikorski, J. F., et. al (2002). Student use of introductory texts: Comparative survey findings 

from two universities. Teaching of Psychology, 29(4), 312-313. 

 
Simpson-Beck, V. (2011). Assessing classroom assessment techniques. Active Learning 

in Higher Education, 12(2), 125-132. 

 
Slavin, R. E. (2003). Educational psychology: Theory and practice (7th ed.). Boston, MA: 

Allyn and Bacon. 

Sousa, D. A. (2001). How the brain learns (2nd ed.). Thousand Oaks, CA: Corwin Press, Inc. 

Stetson, N.E. (1991). Implementing and maintaining a classroom research program for 

faculty. New Directions for Teaching and Learning, 46, 117-128. 
 
Sorcinelli, M. D. (1991). Research findings on the seven principles. New Directions for 

Teaching and Learning, 47, 13-25. 
 
Verkiri, I. (2002). What is the value of graphical displays in learning? Educational 

Psychology Review, 14(3), 261-312. 

 
Wade, S.E., & Moje, E. (2001). The role of text in classroom learning: Beginning an online 

dialogue. Reading Online, 5(4). Retrieved from 

http://www.readingonline.org/articles/handbook/wade/index.html 
 

Walker, C.J. (1991). Classroom research in psychology: Assessment techniques to 

12

“Read the Text, as if!” The Reading Retention Strategy

https://doi.org/10.20429/ijsotl.2013.070108

http://www.readingonline.org/articles/handbook/wade/index.html


   

 

 
enhance teaching and learning. New Directions for Teaching and Learning, 46, 

67-78. 

 
Wang, V., & Farmer, L. (2008). Adult teaching methods in China and Bloom’s 

taxonomy. International Journal for the Scholarship of Teaching and 

Learning, 2(2). Retrieved from 
http://academics.georgiasouthern.edu/ijsotl/v2n2/articles/PDFs/Article_Wang_Farme 

r.pdf 
 

Weimer, M. (2002). Learner-centered teaching: Five key changes to practice. San 

Francisco, CA: Jossey-Bass. 

 
Wlodkowski, R. J. (2008). Enhancing adult motivation to learn: A comprehensive guide for 

teaching all adults (3rd ed.). San Francisco, CA: John Wiley & Sons, Inc. 
 
Wong, B. Y. L. (1979). Increasing retention of main ideas through questioning techniques. 

Learning Disability Quarterly, 2(2), 42-47. 

 
Woolfolk, A. (2011). Educational psychology: Active learning edition (11th ed.). Boston, 

MA: Pearson. 

 
Zull, J. E. (2011). From brain to mind: Using neuroscience to guide change in education. 

Sterling, VA: Stylus Publishing, LLC. 

13

IJ-SoTL, Vol. 7 [2013], No. 1, Art. 8

https://doi.org/10.20429/ijsotl.2013.070108

http://academics.georgiasouthern.edu/ijsotl/v2n2/articles/PDFs/Article_Wang_Farme
http://academics.georgiasouthern.edu/ijsotl/v2n2/articles/PDFs/Article_Wang_Farme

	International Journal for the Scholarship of Teaching and Learning
	1-2013

	“Read the Text, as if!” The Reading Retention Strategy
	Kent Divoll
	Sandra Browning
	Recommended Citation

	“Read the Text, as if!” The Reading Retention Strategy
	Abstract
	Keywords
	Creative Commons License


	â•œRead the Text, as if!â•š The Reading Retention Strategy

