Georgia Southern University

Georgia Southern Commons

University Libraries Faculty Research and

Library Faculty Presentations Publications

9-30-2016

Guides by the Side: The Role of Technical Services in Information
Literacy Instruction

Ruth L. Baker
Georgia Southern University, rbaker@georgiasouthern.edu

Jeffrey M. Mortimore
Georgia Southern University, jmortimore@georgiasouthern.edu

Follow this and additional works at: https://digitalcommons.georgiasouthern.edu/lib-facpresent

b Part of the Library and Information Science Commons

Recommended Citation

Baker, Ruth L., Jeffrey M. Mortimore. 2016. "Guides by the Side: The Role of Technical Services in
Information Literacy Instruction." Library Faculty Presentations. Presentation 34. source:
https://digitalcommons.georgiasouthern.edu/gaintlit/2016/2016/1/
https://digitalcommons.georgiasouthern.edu/lib-facpresent/34

This presentation is brought to you for free and open access by the University Libraries Faculty Research and
Publications at Georgia Southern Commons. It has been accepted for inclusion in Library Faculty Presentations by
an authorized administrator of Georgia Southern Commons. For more information, please contact
digitalcommons@georgiasouthern.edu.


https://digitalcommons.georgiasouthern.edu/
https://digitalcommons.georgiasouthern.edu/lib-facpresent
https://digitalcommons.georgiasouthern.edu/lib-fac-research
https://digitalcommons.georgiasouthern.edu/lib-fac-research
https://digitalcommons.georgiasouthern.edu/lib-facpresent?utm_source=digitalcommons.georgiasouthern.edu%2Flib-facpresent%2F34&utm_medium=PDF&utm_campaign=PDFCoverPages
https://network.bepress.com/hgg/discipline/1018?utm_source=digitalcommons.georgiasouthern.edu%2Flib-facpresent%2F34&utm_medium=PDF&utm_campaign=PDFCoverPages
https://digitalcommons.georgiasouthern.edu/lib-facpresent/34?utm_source=digitalcommons.georgiasouthern.edu%2Flib-facpresent%2F34&utm_medium=PDF&utm_campaign=PDFCoverPages
mailto:digitalcommons@georgiasouthern.edu

Guides by the Side:

The Role of Technical Services in Information
Literacy Instruction

Jeffrey M. Mortimore
Discovery Services & Data Curation Librarian

Ruth L. Baker
Learning Commons Librarian

GEORGIA
§™ SOUTHERN

N UNIVERSITY




Agenda

& Re-Framing Instruction — A Tale of Two Universities
& Physician Assistant program at South University, Savannah
¢ Transforming Subject Guides at Georgia Southern University

& ACRL Framework for Information Literacy — Ramifications for Discovery, Delivery, & Mediation

& Technical Services in Service of Instruction — Example Initiatives
¢ Resource guides (reference resources, newspapers, & ETDs)
¢ Database assets
& FAQs
¢ Content mapping & centralized management
& Troubleshooting & enhancement support

& Public Services — Closing the Loop

& Observations & Next Steps



Reframing Instruction — A Tale of Two Universities

South University

& Spring 2015 — Physician Assistant (PA) program collaboration.

& PA guide took a “traditional” resource-type orientation.

& PA faculty didn’t like the layout or content, and requested that the guide be revised.

¢ Why...? — e — PN A2

UNIVERSITY" i - [ b ' \ B The Art institutes-
‘ - L] = - 5 "l Tv ’
LIBRARY

South University Libraries

“WC dOl’l’t need all thiS Stllff Physician Assistant, Savannah: Home

because we are training PAs.
Stop giving our students R Fowcerh | Aricies - | Books | DebascsMibsts spps) - | GiingWritng Publishing |

what they don’t need and ——
make it easier to use.” P e

course home panel.

Select a tab above to view pertinent information and
links.. Hover.over the tabs above, or click here to view
the subpages:

Chat is online ’ ‘

Surgery




Reframing Instruction — A Tale of Two Universities

South University cont’d

¢ Mediation and Instructional needs:
& A research guide that models clinical practice.

& Instruction on how authority is constructed in the field and clinically-based strategic exploration.

Al

B The Art Institutes:

e accomplish this, a Physician Assistant, Savannah: Home
draft guide was prepared with
one tab. The PA faculty loved
it; the librarians got spooked...

Search Up To Date




Reframing Instruction — Georgia Southern

» Like South University, our
subject guides have had a
‘traditional’ resource-type
orientation, reflecting the Anthropology: Home

‘minds et’ O f the librari ans and A guide to Anthropology resources and research strategies in the Zach S. Henderson Library.
organization of traditional | Reforonce Sources | _Booka | Artices | Other Resources | Evausting nformatio

Welcome to the Zach S. Henderson Library! What is Anthropology? New York Times Online

GEORGIA
SOUTHERN ZACH S. HENDERSON LIBRARY

» UNIVERSITY

Zach 8. Henderson Library LibGuides Anthropology /| Home

academic libraries.

[From the American Anthropological Association web site]:

"Anthropology is the study of humans, past and present. To understand the full sweep and complexity New Resou rce -
-

of cultures across all of human history, anthropology draws and builds upon knowledge from the social

P - - L i and biological sciences as well as the humanities and physical sciences. A central concern of The New York
> 2 . i anthropologists is the application of knowledge to the solution of human problems. - -
» Usage of our subject guides W S Filnl Hce? Times Online

Historically, anthropologists in the United States have been trained in one of four areas: sociocultural

has not impressive Overall, This LibGuide was created with you in anthropelogy, biological/physical anthropology, archaeology, and linguistics. Anthropologists often et

mind! You will find information about the integrate the perspectives of several of these areas into their research, teaching, and professional
exce t after ClaSSCS in Which Library's resources, and tools to guide you The Zach S. Henderson Library is please to
p in beginning your research. In this guide, L announce that we now offer access to the

New York Times Online. This subscription
allows all Georgia Southern Universit

you will find sections (visible as tabs at the Anthropology

guides were used as teaching
platforms.



Reframing Instruction — Georgia Southern

» To address gaps in student
learning, specifically
scholarly vs. popular
sources, we experimented
with transforming our
approach and creating a
few assignment-specific
guides

* Instruction was aligned
with the frame “authority
is constructed and
contextual” in the social
sciences, particularly in the
field of anthropology, with
strategic exploration.

This guide was used first as a flipped assignment, followed by f2f review and
scaffolded learning

GEORGIA
@ SOUTHERN ZACH S. HENDERSON LIBRARY

UNIVERSITY

Zach S. Henderson Library LibGuides Anth 2130: Anthropological Inquiry / Step 1-Types of Periodicals Assignment

Anth 2130: Anthropological Inquiry: Step 1-Types of Periodicals Assignment Search

Introduction Scholarly, Trade and Popular Pericdicals

This guide will familiarize you with the types of What's the Difference? There are 3 main types of periodicals you will find in college libraries:

publications you will ind in college and university - Scholarly Journals (e.g., International Journal of Middle East Studies)

« Trade Journals ( e.g., Advertising Age)
Specifically we will look at scholarly journals, « Popular periodicals (e.g., Time, Discover)
trade journals and popular magazines--and

libraries, first in print and later online.

Still not sure what "periodical" means? (view the scholarly vs.popular tutorial below):
how they differ. Mainly, we want you to think

about what makes a source appropriate for a Take a look at "Step 2-Comparison of Types" (click on the tab at the top of the screen)--you may notice
college paper or presentation. that it bears a striking resemblance to the CRAAP Test...not familiar with CRAAP criteria? take a look at
the CRAAP Test document below
Here's what you need to do BEFORE CLASS:
« Review the materials in this guide:

- view the criteria for popular, trade and
Scholarly vs. Popular

scholarly publications (step #2)



Framework for Information Literacy — Ramifications for
Discovery, Delivery, & Mediation

& It takes two... Technical and Public Services Librarians recognized an opportunity to “break down the silos,”
and collaborate fully in mediating resources pursuant to delivering public services in a ‘frameworky' way.

¢ We are focusing on domain-appropriate mediation aligned to the “communities of learning” we support.

& Content-related strategies include:
& Re-packaging and re-purposing content to be maximally adaptable to domain-specific needs.

¢ Streamlining creation and maintenance of content for this purpose.

& Closing the loop on content development and troubleshooting support through centralized mapping and asset management



Technical Services in Service of Instruction — Resource Guides

Technical Services
maintains databases and
ebooks, Public Services

Zach 5. Henderson Library LibGuides esources A nting : g k OR maintains print books and
Reference Resources .
websites.

Find reference dat: ntand e ) d additional ref

GEORGIA
SOUTHERN ZACH S. HENDERSON LIBRARY

e UNIVERSITY

Accounting

: : Accounting
Africana Studies

Anthropology Reference Databases Reference Ebooks - Book Assets Reference Ebooks - Link Assets

Apparel Design & Fashion Merchandising
) ) ting, iment and nformation | ). '

Art - - o . u v Handbook
1d Filancas

Biology

Business

Chemistry

Child & Family Development

Civil Engineering & Construction
Management

Communications

ebooks are curated by Technical
Services and can be mapped to any
guide via shared “Template” guide.


http://georgiasouthern.libguides.com/reference
http://georgiasouthern.libguides.com/c.php?g=356967&p=2813200

Technical Services in Service of Instruction — Resource Guides

Athens Historic Newspapers Archive g

Full Text Archive

GEORGIA Technical and Public Services — |m—m——

» UNIVERSITY

newspaper assets in various

Newspapers at Georgla Southern: Popular Newspapers Orman that can be m.apped
ning curent and ol newspapers for different applications.

Current Newspapers By Geographic Location Georgia Historical Newspapers

The Popular Newspape age has links to Quick Start Guides for popular or high-profile newspapers in the and ¢ -ted International newspapers.

on Library LibGuides EWSp 3 at Southern Popular Ne:

How to Find Popular News papers Popular Newspapers-Quick Start Guides

GEORGIA SOUTHERN

Popular {or high-profile) 0t urnal-Constituti y t Guide) UNIVERSITY

and online.

ain the libra ion and online. Q. Atlanta Journal-Constitution - Quick Start Guide

Find print and electronic full text of the Atlanta Journal-C itution in the library collection and online

n and online.

nand online.
Answered By: eTeam Support

check out the S Full Text Databases

the Start Here page.


http://georgiasouthern.libguides.com/newspapers
http://georgiasouthern.libanswers.com/faq/118005
https://georgiasouthern.libapps.com/libguides/admin_c.php?g=356967&p=3030486

Technical Services in Service of Instruction — Database Assets

Database list and assets
G EO RG |A Recommended Online Reference Databases provide greater Control
SOUTHE RN ZAC H S- H E N D E RSO N LII Note: For off s access, you will need to log in w OVeI' access’ description’
UNIVERSITY S — . :
filtering, mapping, and
presentation.

All Henderson Library Databases (including GALILEO)

Find the best library databases f

ith Full Text (IBTD)

Articles & Databases@GALILEO

unt ort List

and Henderson Library

ABI/INFORM Collection (ProQuest)

nd management {


http://georgiasouthern.libguides.com/az.php
http://georgiasouthern.libguides.com/c.php?g=357077&p=2409409
http://georgiasouthern.libguides.com/c.php?g=437820&p=2983867&preview=4f5df5ebf132751595eaf72e01247456
http://georgiasouthern.libguides.com/politicalscience/databasesforarticles

Technical Services in Service of Instruction — Database Assets

A

G EO RG 'A American E?:f:i.ril DlsleIjlatlons: '. 33-1955
SOUTHERN ZACH S. HENDERSON LIBRARY |

UNIVERSITY

Subject assignments and
database types are locally o orcongres) R
developed.

AnlcleFlrst1magazmeslournals| | & caueo]
ly, all tc

Arts of the United States

GEORGIA SOUTHERN

New / Trial Dat. UNIVERSITY

abase
The follow

a future

332 Databases found y Ygic . ji Describes the OverDriv rgia Southern platform for brow and viewing popular fiction and non-fiction books online. and hov

A

A-Z Electronic Journal List (at Henderson Library) 2

O and Henderson Library

Answered By: eTeam Support

OverDrive

@ Georgia Southern

n your computer or mobile device. €
find individu rDrive book i inth

Database descriptions are oeos v ket 5 Chacka ol or 14 Gay. a1 S Loty relmed 1106 vy at e e of e s por
support FAQs on LibAnswers. '


http://georgiasouthern.libguides.com/az.php
http://georgiasouthern.libanswers.com/faq/119517
http://georgiasouthern.libguides.com/az.php?a=a&t=20168

Technical Services 1n Service of Instruction —
FAQs

GEORGIA SOUTHERN

UNIVERSITY

GEORG'A SOUTHERN Q. Finding and Using GALILEO Resources at Georgia Southern

U N | V E R S | T Y rov sic information about how to find and use GALILEO resourt able through the Henderson Library.

—

. Answered By: eTeam Support 415ep 10,2016 @ 17
Library Resources - FAQ

Georgia's Virtual Library

EO

of the University System of Georgia

What is GALILEO?

llection o

GEORGIA SOUTHERN

Popular t IVERSITY

New York Times Online - Access and Account Setup
Provides instructions for ing the Nev rk Times QOnline
Last Updated: May 24, 6 | Topics:  New York Times ount Setup  Databa ; ati [ : rovides information about accessing the libra Ctronic resources from 15 (including ebo

. — . .
Discover @ Georgia Southern - Overview . -
Provides an overview of Di :r and guidance on how to use it effectively

Last Updated: MWMay 24, 2016 | Topics: i gia Southemn Jatabases ic Infarmation Views: T R e S = Sep 10,2016 @39

the majority of the libi ctronic mited to Georgia Southern Uni

OverDrive @ Georgla Southern Product Description and Access
De ibes the C

e i i FAQ posts streamline support and
can be deployed anywhere.

npted to log into the rce usi username and rd using the libra
rd and c

1. Enter your MyGS username
and password (do not include )
@georgiasouthern.edu). EZProxy Login



http://georgiasouthern.libanswers.com/
http://georgiasouthern.libanswers.com/faq/150818
http://georgiasouthern.libanswers.com/faq/150042

Technical Services in Service of Instruction — Content Mapping &
Centralized Management

A-Z Database List

Database, link, and widget assets are
ST centrally maintained by Technical
| Services. Public Services performs
local customizations.

4+ Add Databa

Name | Keywords D | More Info Internal Note
Subjects All =3 ¥ | Types All Database Ty *  Vendors Al Permitted Uses AllL Hidden

New | Trial | Popular Al lear)

Last Upda

N N Subj L4
New / Trial !

3 omic 0! s G

URL: htty

and mana Busi
earch.proqu W= Education
Educational Lea
Tea [;hing T ||'|g g DISCOVER articles, media and

Discover — General Search =% 4 Discover Search Forms

Due

unting and Tax: articles, peer-re 0 c Oniing (Full T

Discover — Discipline Se: P Learn to Use Discover-Watch This Video ]

n YouTube]
DISCOVER —


https://georgiasouthern.libapps.com/libguides/az.php
https://georgiasouthern.libapps.com/libguides/admin_c.php?g=356967&p=2409540

Technical Services in Service of Instruction — Content Mapping &
Centralized Management

wspapers

hese pag

GEORGIA SOUTHERN

UNIVERSITY

Atlanta Journal-Constitution «= & Athens Historic Newspapers Archive &3 Newspaper Quick Start Guide Links «2 Q. Atlanta Journal-Constitution - Quick Start Guide

Full Text Databases Full Text Archive 5
Find print and fi the Atlal
titu in the libra ion and onli

B

Jan 21,2016 =68

Print & Microfor

Find both print anc

Manitor in the libra
Indexes



https://georgiasouthern.libapps.com/libguides/admin_c.php?g=356967&p=3030486
http://georgiasouthern.libanswers.com/faq/118005

Technical Services in Service of Instruction —
Troubleshooting & Enhancement Support

3 Dpashboard Answers v Social Stats ~ Ref. Analytics LibChat ~ Status Mgmt £ Admin ~ 2]

& jmortimore@georgiasouthern.
® Logout
Catalog Search Widgets

Open Tickets (1531) ~ _
Search the Library's

Queue eTeam Support - Source Al v Status M Owned by

Tickets 1 - 26 (of 26)

Last Message
Id Status Question From Updated ¥

Pending port Re: Find-It Button Link to Article Title, not JT < - 3 p 19 2016,
uthern. Mortimore

Open eTeam port EDS New Database Trials - October/November
(Pending) @& Mortimore
Anon

n

Search GIL-Universal

eTeam port Ancestry Library Edition - Off-Campus Access?
Anon Mortimore

Overdrive Search Widgets

r Overdrive gorgia Southern
- n




Public Services - Closing the Loop

Building a new ‘house’ for Information Literacy —in this presentation, we demonstrated how we are:
¢ Breaking down the silos, or walls, between Public & Technical Services (the old house)

¢ Constructing a new Information Literacy ‘house’ (infrastructure) that can align with the ACRL Framework for
Information Literacy:

¢ Frames, knowledge practices and dispositions (internal structure, or ‘framework,” of the house & the basis for shared
conversations)

¢ Threshold Concepts -interconnected core concepts (windows or lenses to look into the structure of the house)

¢ Content integrated and interconnected between LibGuides & LibAnswers (nails, walls, brick & mortar and rebar ) that
support and reinforce the framework that

¢ Content items and assets (containers or ‘rooms’ in the house) into which content items (furnishings) are placed that
can be rearranged, customized or used individually).

& Currently, Public & Technical Services librarians and staff are working together to build our capacity (through
these ‘household improvements’) to meet the needs of ‘Communities of Learning’ and providing direct & timely
support for Student Learning Outcomes (SLOs)

& As a result, we are poised to pivot to the Framework (we’re almost ready to walk into our new house!)



Observations & Next Steps

¢ For Technical Services:
¢ Continue to support uptake of asset mapping by Public Services librarians

& Continue to expand curated content on LibGuides, including ebook and newspaper assets, and FAQ
content.

& Support increasing the visibility of FAQ content site-wide.

® For Public Services:

® Move forward with LibGuide development and customize content to meet the needs of practitioners
in different fields, in partnership with Technical Services.

& Use the Framework as a vehicle to engage discipline faculty in conversation.

& Maintain core information literacy goals but focus on meeting the needs and preferences of
‘communities of learning’ in the University.



Questions?

Jeffrey M. Mortimore, jmortimore(@georgiasouthern.edu
Discovery Services & Data Curation Librarian

Ruth L. Baker, rbaker@georgiasouthern.edu
Learning Commons Librarian

References:
& Framework for information literacy for higher education. (2015). Chicago: Association of College & Research Libraries.

& Drabinski, E. (2016). Turning inward: Reading the Framework through the six frames. College & Research Libraries
News, 77(8), 382-384.
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